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QUALITY MANUAL

Quality Policy Statement

It is the policy of Graffiti Design International to provide
bespoke signage and displays to a high product and service
level, competitively and to defined timelines.

How we will do this:
1) We will use high quality materials in order to meet

provided specifications or to ensure that the product is fit for
purpose.

2) We will maintain our costing structure in order to ensure
hat we remain competitive in the market place and provide
good value for money.

3) We will manage each project efficiently and

professionally in order to deliver on our time and budget
promises.

Signed:
)

The Scope of Our Quality Management System

The scope of the Quality Management System covers the
following activities:

The design, manufacture and installation of bespoke signage
solutions.
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1.3  Our Processes
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1.4 Our Management Processes:
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Our Organisation

2.1
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Our Quality Plan

3.1
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Our Quality Plan
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